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My nameis ElaineO’Day. I work for TravelPlazaTransportationLLC asubs~iaryd~?~
JTB oneofthelargestTravelAgenciesin theworld. I amin oppositionto this bill.

Everydaywepick up hundredsandsometimesthousandsofvisitorsthat cometo our
Islandswith asmile on their faceandmoneyto spendin Paradise.Theyall comewith the
expectationthattheywill beshowntheAlohaofourpeople.

I havebeenin theTour Industryin Hawaii for morethan20 yearsandit haskeptaroof
overmy headandfoodon my tablefor my family. SinceTOurismis oneofHawaii’s
biggesteconomiesit bringsmillions in revenuestO theStatecoffers.This yearaloneTPT
hashiredmorethantwentynewemployeesandplansto addanothertwentyto servicethe
needs.Thesearejobs for you,your family membersandlovedones.

Bill 11 seeksto excludethevisitor from enjoyingthebeachesandparksas.residentsdo.
Any time.asegmentpeopleare excludedfrom aplaceor anactivity.it opensthedoorfor
furtherdiscrimination.

It is amazingwhatwe do to ournumberoneresource.We chargethemto landin Hawaii,
wechargethemto getto theHotel in Hawaii,werequirethemto paysalestax for
infrastructuretheymayneveruse,.~ndweevenchargethemto visit NationalParks.But
youknow theycannotvisit abeachasagroup Hawaiiandits beautyis ournumber
oneproduct,Bill 11 closesthedooronourvisitors experiencingandengagingin what
truebeautyis
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